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When metro networks are completed, cities acquire a new and distinct appearance with the support
of these networks, as they serve as a fundamental element of the transportation system. Metro stations are
considered the most important components of these systems. Therefore, it becomes essential to evaluate
the functional performance of these stations to ensure that they fulfill their intended purpose and meet the
needs of their users. The study aims to clarify the extent to which building performance evaluation practices
contribute to enhancing the performance of metro stations. It also seeks to propose a methodology for
evaluating station performance regarding the functional requirements. The evaluation methodology will be
based on the development of an evaluation model that serves as a quick and effective tool, providing direct
and practical indicators of the performance of metro stations. Ultimately, the study constitutes a
comprehensive methodological document that is used to evaluate the performance of the stations to ensure
the provision of optimal solutions to the problems.
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! National Research Council. (2002). Learning from our buildings: A state-of-the-practice summary
of post-occupancy evaluation. National Academies Press.

2 Preiser, W. F. E., Hardy, A. E., & Schramm, U. (2018). Building performance evaluation: From
delivery process to life cycle phases. Springer.
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