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Planning to Activate the Utilization of Knowledge Sharing in
Enhancing the Professional Performance of Social Workers in
Child Care Institutions for Homeless Children

Medhat Hefny Khalaf Zeid

Faculty of Islamic Girls, Al-Azhar University, Assiut, Arab
Republic of Egypt

E-mail: (Medhat.Hefny.2178@azher.edu.eg)

Abstract:

The study aimed to develop a proposed planning vision to
activate the utilization of knowledge sharing in enhancing the
professional performance of social workers in child care institutions
for homeless children. Social workers are considered among the key
human resources and the most important inputs in the social planning
process of these institutions. The results indicated that the current
practice of knowledge sharing among social workers in these
institutions—across the dimensions of knowledge transfer,
knowledge exchange, and knowledge transformation—was at a
moderate level. Likewise, the actual utilization of knowledge sharing
in improving professional performance—in terms of developing
cognitive, skill-based, and value-based aspects—was also at a
moderate level. The findings further revealed that both the obstacles
to and the proposed approaches for activating knowledge sharing to
improve professional performance were at a high level. Additionally,
there was a statistically significant correlation between the
utilization of knowledge sharing and the enhancement of
professional performance among social workers in these institutions.
A statistically significant relationship was also found between
certain demographic variables of the social workers and their
attitudes toward practicing knowledge sharing, and consequently,
benefiting from it in improving professional performance. This study
belongs to the category of descriptive research and employed the
social survey method, targeting a sample of 39 social workers in
child care institutions for homeless children in Assiut Governorate,
Egypt.

Keywords: Planning- Knowledge Sharing-  Professional
Performance- Homeless Children
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