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Abstract:

The study aimed to explore how to employ the
ChatGPT application to improve the quality of education and
achieve educational goals, and to present a proposed concept
for employing ChatGPT at the Faculty of Specific Education
for Graduate Studies at Zagazig University. The study relied
on the descriptive survey method as a research methodology,
and used a questionnaire as a research tool to collect data
from a simple random sample of 60 graduate students.

The results of the study showed that the current use of
the ChatGPT application in the educational process is
considered of added value from the perspective of the
graduate students, obtaining a general approval rating. The
results also indicated that the challenges facing the
employment of the ChatGPT application in the educational
process, such as the lack of infrastructure and technical
challenges, also received a general approval rating. The study
presented a proposed concept for employing the ChatGPT
application in the educational process, including the goals of
the concept, its justifications, foundations for its construction,
its implementation requirements (technical, human, and
material), and its implementation phases.

The study recommended providing training courses to
qualify graduate students in using the ChatGPT application in
the educational process, providing the necessary financial
support, resources, and infrastructure for its employment, and
adopting the proposed concept for employing the ChatGPT
application in the educational process at the Faculty of

Specific Education for Graduate Studies.
Keywords: Artificial Intelligence, ChatGPT Application,
Educational Process.
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