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Abstract

Amidst increasing environmental challenges, promoting sustainable
insurance practices has become a pressing priority for the financial
sector, particularly within the insurance industry, which plays a crucial
role in supporting sustainable development. This study aims to examine
the role of green insurance incentives in advancing sustainable
insurance by evaluating the awareness levels of insurance company
employees and clients regarding green insurance and analyzing the
influence of such incentives on the adoption and purchase intent of eco-
friendly insurance products.

A descriptive-analytical approach was used, and data were gathered
through questionnaires distributed to 24 insurance employees and 50
current and potential clients, representing various professional and
managerial levels, to ensure comprehensive results.

Results showed that insurance employees have a relatively high
awareness of green insurance, with a strong willingness to adopt
environmental policies if supported by incentives and favourable
regulations. Conversely, clients exhibited moderate awareness, but their
purchase intentions were positively correlated with the availability of
incentives, such as discounts and additional coverage. The findings also
emphasized that green insurance remains an emerging concept in the
Egyptian market, requiring coordinated efforts among insurance
companies, regulatory bodies, and clients to develop clear green
products, implement supportive legislation, and run ongoing awareness
campaigns.

The study concludes that green insurance incentives, combined with
awareness and training programs, represent effective strategic tools to
increase the adoption of sustainable insurance, thereby maximizing the
environmental and social impact of Egypt’s insurance sector.

Keywords: Green Insurance — Sustainable Insurance — Insurance
Incentives — Environmental Awareness — Egyptian Insurance Market —
Sustainable Development.
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