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ABSTRACT

The study aimed to demonstrate the role of artificial intelligence applications in the electronic
recruitment process, with its dimensions for human resources, in physical therapy centers in Jordan.
The study used a descriptive and analytical approach.

The study population represents all employees working in physical therapy centers in Jordan, totaling
(1,120) employees. The sample consisted of (330) individuals. (330) questionnaires were distributed, using
an electronic questionnaire tool, and (321) questionnaires were returned.

Among the results: There is a statistically significant role at a significance level of (0t< 0.05) for artificial
intelligence applications in its combined dimensions (deep learning, expert systems, robotics, smart
systems) on the electronic recruitment process, with its dimensions (internal electronic recruitment, external
electronic recruitment, quality of electronic recruitment sources, and ethics of electronic recruitment) in
physical therapy centers in Jordan.

Based onthese outcomes, the study recommends the adoption of expertsystems and smartrecruitment
platforms within physical therapy centers to improve operational accuracy and decision-making. It also
emphasizes the need for knowledge bases that allow employees to access relevant information in a
timely manner, contributing to service quality. Engaging e-recruitment experts and leveraging global
HR practices can enrich local recruitment strategies. Moreover, promoting fairness and transparency in
hiring practices and conducting future studies explore the relationship between e-recruitment and other
performance-enhancing variables-such as digital transformation-are crucial steps toward sustainable
HR development in healthcare institutions.

Keywords: Artificial intelligence applications, electronic recruitment process, human resources,

physical therapy centers, Jordan.
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