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Abstract:

The study aimed to identify the role of social media in enhancing the
brand image, with an application to Libyan commercial banks. The study
adopted the descriptive—analytical method and used a questionnaire as the
main research tool. The study sample consisted of (291) customers of Libyan
commercial banks, selected through a convenience sampling method.The
findings revealed a strong positive and statistically significant correlation
between social media (information quality, social interaction, and participation)
and the enhancement of brand image in Libyan commercial banks at a

significance level of (0.05. The results also indicated a high level of social

=Y.%=

VoYY saabgi i) sl - G alaal)




B il g ) i 515 Al

media usage among Libyan commercial banks from the respondents’
perspective, with a mean score of 3.68. Furthermore, all dimensions of social
media usage were rated at a high agreement level. Similarly, the results
showed that the brand image of Libyan commercial banks was perceived to be
at a high level by the study sample, with a mean score of 3.68.

The study recommended that Libyan commercial banks develop a clear
and integrated strategy for communication through social media, focusing on
direct interaction with customers by responding promptly and transparently to
their inquiries and feedback, thereby strengthening trust and improving brand
image. It also emphasized the importance of investing in the production of
visual and creative content (such as videos, infographics, and customer
success stories) that reflect the bank’s values and vision.

Keywords: Social Media — Brand Image — Libyan Commercial Banks
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