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Abstract

The study aimed to identify the role of electronic marketing in enhancing
the competitive advantage of Technical Education Colleges in Tripoli. The study
adopted the descriptive-analytical approach, using a questionnaire as the
primary tool for data collection. The sample of the study consisted of (384)
respondents from Tamara Company’s customers, selected through a convenient
sampling technique from the study population.

The study produced several findings, most notably the existence of a
statistically significant positive correlation at the 0.05 significance level
between electronic marketing (attraction, communication, participation,
learning, and retention) and the enhancement of competitive advantage in the
Technical Education Colleges in Tripoli. The study also revealed a high level of
electronic marketing application in these colleges, with a mean score of 4.04, as
well as a high level of achieving competitive advantage, with a mean score of
4.05.
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The study concluded with several recommendations, the most important
of which are: developing a comprehensive electronic marketing strategy based
on a clear vision of the colleges’ mission and objectives, with precise
identification of the target audience including students, parents, and the labor
market; enhancing the official websites of the colleges to be more interactive
and up-to-date, incorporating multimedia content (videos, images, e-lectures) to
promote academic programs and educational services; and strengthening
presence on social media platforms by managing professional pages on
Facebook, Instagram, and Twitter to ensure direct communication with students
and continuous dissemination of updates.

Keywords: Electronic Marketing — Attraction — Communication — Participation
— Learning — Retention — Competitive Advantage — Technical Education
Colleges in Tripoli
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