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Social and cultural factors and their impact on consumer
behavior during Ramadan

A field study on a sample of families in Egyptian society

Abstract:

The social and cultural factors influencing consumer
behavior during Ramadan are embodied in the influence of
religion and values that encourage generosity and
abundance during the month of fasting, leading to
behaviors such as obsessive buying (food overindulgence «
and negative impact on the budget and spiritual health of
the month of Ramadan. Therefore (the research aimed to
identify the social factors that increase the family’s
consumer behavior in the month of Ramadan and to
identify the cultural factors that increase the family’s
consumer behavior in the month of Ramadan (and to reveal
the impact of the consumer behavior followed by the family
in the month of Ramadan (To reveal the relationship
between the characteristics of the study sample and
consumer behavior.

The research relied on the social survey methodologies, the

sample method, and the anthropological method, and used
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the scale tools and the in-depth interview guide. The
research concluded that offers on products make
individuals accept to a large extent to purchase, and
increase their consumption of goods, and that social media
is an effective platform for companies to promote their
products and services,It was found that most of the
research sample increased their purchasing power during
the holy month, and that consumer behavior changed
during this month. There were statistically significant
differences between the cultural factors that increase
consumer behavior during the holy month of Ramadan,
place of residence, and educational levels.

Keywords: Cultural factors (social factors (consumer

behavior cRamadan
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