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Dimensions of digital transformation contributing to
improving the quality of health services in Cairo
private hospitals

Abstract

The aim of the research is to identify the dimensions of digital
transformation contributing to improving the quality of health
services in private hospitals in Cairo. Based on the nature of the
research and the objectives it seeks to achieve, the research
adopts the descriptive analytical approach. The research
community is represented by doctors, nursing staff, technicians
and administrators in some private hospitals in Cairo. The
research sample consisted of (384) health service providers
working in hospitals. By studying the results of the respondents
(health service providers) on the questionnaire, a high approval
rate was shown towards the research axes, which indicates the
importance of the digital transformation environment. One of
the most important recommendations is that private hospitals
should enhance the digital transformation environment through
investments in technology and development of technological
infrastructure, providing continuous training for health service
providers and enhancing technical culture within the hospital,
and investing in digital human resource management
technologies to improve recruitment, training and evaluation
processes.

Keywords: Digital transformation, health services, hospital
management.
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