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Abstract

The main objective of this research is to examine the relationship between
integrated marketing communications (IMC) and its various dimensions
(service, service price, distribution “place,” and promotion) and customer
loyalty to telecommunication companies. The researcher employed a
sample-based approach to collect the necessary data, with a total sample
size of 364 respondents from telecommunication company customers.
Appropriate statistical methods were used to analyze the data and test the
research hypotheses.

The findings revealed a significant relationship and strong impact between
IMC dimensions (service, service price, distribution “place,” and
promotion) and customer loyalty using simple regression analysis.
However, when applying multiple regression to assess the combined effect
of IMC dimensions, the results indicated that service, service price, and
promotion had a strong effect on customer loyalty, whereas distribution
showed no significant impact. This implies that the other dimensions exert
a stronger influence that outweighs the very limited effect of distribution on
customer loyalty.

The study also concluded that service, service price, and distribution
“place,” as IMC tools, each play a communicative role that cannot be
overlooked and should be considered as core communication tools

alongside promotion in integrated marketing communications.

Keywords: Integrated Marketing Communications (IMC), Customer

Loyalty, Telecommunication Companies, Field Study.
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