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Abstract:

The aim of the research is to know the impact of components of information
management on the trust of organization by taking the strategic agility as
mediator variable in the telecommunication company Moov Africa. The
descriptive analysis approach method applied in the study. The study relies
on a random questionnaire of 200 samples of which 190 samples rated to 97
% were qualified for running the research. The analysis and some
assumptions are carried by using SPSS, AMOS software and testing of
structural equation modeling SEM.

The research reached a various result, the most important of which is the
existence of positive relationship and impact between the components of
information management and trust of organization. The analysis show that
the trust of organization centralized the relationship partially. The study
recommended to strengthen the components of information management
within the employees, and also encourage the company to adopt a flexible
organization structure for a rapid response to any changing variables.

Key words: Components of information management, trust of organization,

strategic agility.
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