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The Role of Brand Podcasts in Enhancing Perceived Brand Value Among
Audiences

Abstract

This study aims to analyze the methods used in presenting branded podcast content and
to explore the role of podcasts in shaping audience awareness, strengthening emotional
connection and loyalty, and enhancing perceptions of brand quality. The research relies
on Information Representation Theory and Aaker’s Brand Equity Dimensions Model
(awareness, association, loyalty, and perceived quality). The analytical sample consisted
of 105 podcast episodes produced by Sephora, Ford, Red Bull, Nike, and Microsoft. In
addition, a quasi-experimental study was conducted with 250 media students, divided
into five groups—each exposed to a different brand’s podcast content. Each group
included 25 participants in both control and experimental sub-groups.

The analysis revealed that the most common topics in branded podcasts were success
stories and marketing strategies. Sephora stood out for delivering inspiring content,
while Red Bull used podcasts primarily for promotional purposes. Most episodes
followed a conversational format, with minimal interactive elements or direct
advertisements. Podcasts were more effective in addressing social themes compared to
educational or technological topics, and the use of audio-visual elements varied across
brands.

Findings from the quasi-experiment indicated a significant positive impact of branded
podcasts on audience awareness and perceived brand quality—particularly for Nike and
Ford. The podcasts also improved emotional attachment, sense of belonging, and
purchase intention. Accordingly, the study affirms that podcasts can serve as a strategic
marketing tool that fosters strong and lasting relationships between brands and their
audiences, provided the content is engaging, trustworthy, and aligned with brand values
and consumer interests.

Keywords: Podcast, Brand Equity, Perceived Brand Value.
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