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Abstract:

This study addressed the trust requirements necessary to achieve quality health care
in military hospitals for military personnel, civilians, and families of martyrs. Trust
is considered an important planning indicator that expresses the effectiveness and
quality of the health services provided, Trust is one of the basic factors that directly
affect patient satisfaction and the quality of health care services. This study aims to
determine the level of patient trust in military hospitals, where the focus was on trust
requirements such as: safety, transparency, credibility, psychological and social
support, waiting time, and general services,The study relied on the social survey
approach, using questionnaires and direct interviews with patients. The results
showed that meeting these requirements contributes to enhancing patient trust, which
is positively reflected in the quality of services provided and leads to improving
patient satisfaction levels and loyalty to health services.

Keywords: Trust , Quality, Health Care Services
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