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Abstract:

The world is witnessing a set of rapid changes and major transformations in
various fields, which has become necessary to adapt to these ongoing changes, which
are among the most prominent challenges facing human societies in the twenty-first
century. In light of these changes, the role of educational institutions emerges in
keeping pace with these rapid transformations by adapting to developments in a way
that ensures their survival, as traditional educational methods are no longer able to
adapt to current transformations. Therefore, change has become an urgent matter
through which educational institutions seek to keep pace with developments
according to a scientific methodology; E-administration is considered one of the
achievements of advanced technology in the field of communications in the modern
era, as countries benefit from this technology to accomplish work using computers
and the Internet, and facilitate services for citizens electronically to contribute to
solving crises and problems that prevent the completion of workers' tasks, the most
important of which is the routine of traditional administrative systems, which stands
as an obstacle to the development of the institution. E-administration to institutions
and organizations is a continuous development that gives institutions several
advantages that facilitate the achievement of their goals. E-administration also
requires a manager who is distinguished by innovation and the ability to deal with
permanent information, and rely on the institutional memory system to manage the
institution's resources electronically, and strive to transform into a paperless society.
He can also control attendance, departure and meetings electronically, and rely on
an internal communication guide, as well as record exports and imports
electronically, in addition to protecting and confidentially exchanging information
and data in the shortest time and at the lowest costs.

The research aims to identify the requirements for applying e-administration
(administrative - technological - security - human - legal and legislative) to achieve
comprehensive quality, and to reach planning proposals to achieve comprehensive
quality in organizations by identifying the requirements for applying e-
administration.

Keywords: e-administration - comprehensive quality.
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