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Abstract:

The interest in the educational field as one of the systems of society is due to the fact that it
occupies a strategic position in contemporary society. All the evidence or societal indicators
of advanced countries have proven that no society can advance in various fields unless the
beginning is by developing and activating the educational system. Digital transformation has
become one of the most important phenomena in managing community affairs, as its value
lies in the facilities it has provided in collecting, classifying, storing, retrieving, and
broadcasting data to an unlimited number of secondary school students in the fastest time
and at the lowest cost. The current study aimed to determine the level of digital
transformation mechanisms to improve social services for secondary school students. This
study belongs to the descriptive studies pattern, and used the social survey method using the
sample method, with a number of (330) individuals. The results of the study concluded that
the level of digital transformation mechanisms to improve social services for secondary
school students was at an average level.

Keywords: Digital transformation, social services, secondary education.
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