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Communication Skills and Their Relationship with Promotional
Content Creation in the Metaverse within Emirati Institutions

Khalifa Abdulla Ahmed Alobeidli”
Supervised by: Prof. Dr. Muhammad Atran™
Abstract:

This study explores the relationship between the communication skills of
content creators and the creation of promotional content in the
metaverse, focusing on Emirati institutions. In light of the global digital
transformation following the adoption of metaverse technologies, there is
a growing need for new skills that enable content creators to effectively
engage with virtual audiences. The study aims to identify these key skills
and highlight the challenges facing promotional content production
within this three-dimensional virtual space, using the Technology
Acceptance Model (TAM) as its theoretical framework.

A field survey was conducted with 400 Emirati users of metaverse
platforms, revealing a strong correlation between the skills of
communication professionals and the quality and diversity of
promotional content, which in turn enhances audience interaction and
attraction. The findings also indicate varied usage patterns, with most
users engaging with the platforms intermittently, though there is a strong
intention to continue using them in the future. The results emphasize the
need to simplify metaverse tools, expand training programs to enhance
digital skills, and develop virtual work environments that meet the
specific needs of Emirati users.

Keywords:

Metaverse, communication skills, content creation, digital media, UAE,
virtual reality technology, digital promotion, Technology Acceptance
Model (TAM(
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Al Ao U il jlgal) 30 g8 ¢y Ailian) AN @3 Akl ) ABMe aa g5 1 J oY) Al

LA adkall a9l (s gaal) Baga (g (il Clada B JLaNL
Chi-Square Tests

Asymptotic
Value df Significchg (2-sided)
Pearson Chi-Square]  347.304% 4 .000
Likelihood Ratio| 408.866 4 .000
Linear-by-Linear Association 182.864 1 .000
N of Valid Cases 12

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 14.45,

Correlations

iU &) ) Jlga | paiall (s sinall 3253
Pearson Correlation 1 677
1l )l lea - .
¢ Ju;@ Sig. (2-tailed) .000
N 12 12
Pearson Correlation 677 1
i
&%\Jﬁ Sig. (2-tailed) 2000
rﬁ
N 12 12
** Correlation is significant at the 0.01 level (2-tailed).
Correlations
(;3\35\ Gl lga Lg)S;.A\ B3 g
Juai¥ly pial)
Correlation Coefficient 1.000 662"
1 ) lea _ -
¢ Ju;b Sig. (2-tailed) . .000
Spearman's rho N 12 12
P N Correlation Coefficient 662" 1.000
s sl Sig. (2-tailed) .000 .
pial) N 12 12

**_Correlation is significant at the 0.01 level (2-tailed).

Claie A JuaiVl cpalall Lo il jleadl Jilg o Ade a5y Jlial & oYl
Chi-) S e Jlial alasinly dedBa axiall g il (s sinall 35 Gy (o ilisal)
Vs G A8e sy () @l padiy (Gp il G JOELY) Al Al (Square Test

.(P- value= 0.000<0.05) i cua (sl G dsilas)
238 38 (g0 el o3 paiall (h Ailian) AV D ABe 2 g sl Ll L) aay s LG
Pearson & Spearman’s Rank ) ¢ s s Ole s (5 LS8 aladiuly Lealadl 4adal)
Sl du ke ((r= 677 ) o S gl @ ,lal 8 (Coefficient  Correlation
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LIS psiall 2 gl g sinall £ 5l g upilisall e b JuaiVl
Chi-Square Tests

Asymptotic
Value df Signific?a/ncz (2-sided)
Pearson Chi-Square 310.032° 4 .000
Likelihood Ratio 366.337 4 .000
Linear-by-Linear Association 187.982 1 .000
N of Valid Cases 12

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 8.67.

Correlations

TVl a1 ) g | il g sinall g 55
Pearson Correlation 1 686
A8 < e - .
¢ JL.A‘;L; Sig. (2-tailed) .000
N 12 12
Pearson Correlation 686" 1
e i
““‘ijj’“ Sig. (2-tailed) 000
rﬁ
N 12 12

** Correlation is significant at the 0.01 level (2-tailed).

Correlations
Juaiil ~diall
Correlation Coefficient 1.000 680"
Sl &) g - -
& JLA:‘;@ Sig. (2-tailed) . .000
Spearman's rho N 12 12
P gl s 4 Correlation Coefficient 680" 1.000
Nt Sig. (2-tailed) 2000 .
e
N 12 12
**_ Correlation is significant at the 0.01 level (2-tailed).

Claie A& JuaiVl cpalall Lo @l jleadl Jilg o Ae a5y Jlial & oYl
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.(P- value= 0.000<0.05) o/l Cua Gassiall (pn dilias)

238 38 (s el o3 puaiall (g Auilian) AV I ABe 3 a5l Ll L) aay 2 LG
Pearson & Spearman’s Rank ) ¢ m s Ol s (s LA aladinly Lealas) 5 483al)
sle Julae (1= 6867 ) of Y gl @l 8 ((Coefficient  Correlation
Claie b JLail opelall a5 il lead) il G (R sia) Aok A8de 3sm
S len s <l WS adl (o DDA axiall oy il (s sinall g 05 (g Ga_iliall
Al JNA il as s (s sinall £ 55 33 el Cllaie L8 Jlail el
Claiall

b Jualy ailil @ jlga o Asilan) ANa <l Al ) ABe sa gl s adl
laiall Gl ) sgand) il ) Bk e G sdiiall A1 (s siaall delica

Chi-Square Tests

Asymptotic
Value d Signific;/ncg (2-sided)
Pearson Chi-Square 205.135° 4 .000
Likelihood Ratio 256.553 4 .000
Linear-by-Linear Association 167.152 1 .000
N of Valid Cases 10

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 21.46.

Correlations

el S 5 [ 0 e
Pearson Correlation 1 647
Dseaall byl Sig. (2-tailed) .000
N 10 10
Pearson Correlation 647" 1
¥ ) g Sig. (2-tailed) 000
N 10 10

** Correlation is significant at the 0.01 level (2-tailed).

Correlations

;_l\J\:iJ aJL}J Hm\ \_I\)L@_A
D seanll Juaiviu
o) Lis- | Correlation Coefficient 1.000 6727
A Sig. (2-tailed) . .000
Jsean])
Spearman's rho N 10 10
P ) Correlation Coefficient 6727 1.000
Jeai Sig. (2-tailed) .000 .
N 10 10

**_ Correlation is significant at the 0.01 level (2-tailed).
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Glaie & JlaiVl cpeilall Zo D0 il jleall 8155 G AMe asay il &5 oYl
Chi-) S me JlEa) alaaiuly claial @il ) geandl Sl L) 33l ) Gas G el
Ay QR A8le agay A EUl udi s el G I Al Al (Square Test
.(P- value= 0.000<0.05) ¢/} cus o pariiall (s dsilan|

238 38 (g0 el o3 patiall (o Auilian) AV D ABe 2 a6l Ll L) aay s LG
Pearson & Spearman’s Rank ) ¢swoxs Olamm (s L) aladiuly Lealas) s 483l
Sle Jy e (1= 6727 ) of S @l @l S ((Coefficient  Correlation
Glaie 4 JuaiVl cpadlall e B &l jleall i1 8 g (Ao sia) 40yl Al d4a g
g il gig al ) Ll il ol ccbiaial ellil ) gganll il 3 33l 3 Gas (s ilinall
Slaiall @il ) seaadl <l Hl ) ol ) ¢pupilisall Sliaia & Juai¥h el

SJelin AS Lia 4glSa) O dilaa) ANY cld bl ) ABe aa g spal )l Gl
Lo lial) allad dghdadl g " alal) (AN G g gaal) (g giaall (B Ciagiasall ) gganl)

Chi-Square Tests

Asymptotic
Value df Signific;/ncg (2-sided)
Pearson Chi-Square 1176.142° 42 .000
Likelihood Ratio 945.048 42 .000
Linear-by-Linear Association 318.209 1 .000
N of Valid Cases 400

a. 37 cells (66.1%) have expected count less than 5. The minimum expected count is .72,

Correlations

Dseeall lda) A8 ldie Al
o ilinall Dseenl
. Pearson Correlation 1 .893
Ssess] Sig. (2-tailed) 000
R N 400 400
Pearson Correlation 893" 1
el A8 L | Sig. (2-tailed) 000
N 400 400

** Correlation is significant at the 0.01 level (2-tailed).
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Correlations

Dseeal) Qldadl [AS jlie A8y
o _ilinall U seanl)
. Correlation Coefficient 1.000 833"
seand] laail
S Sig. (2-tailed) . 000
ol
Spearman's rho N 400 400
P e Correlation Coefficient 833" 1.000
A< )Lie Al : .
| Sig. (2-tailed) .000 .
S N 400 400

** Correlation is significant at the 0.01 level (2-tailed).

G sinall A Cangiuall seanll ~Jelin 3S Ui AulSa) oy Ale a5a s lasl) 3 oYl
Chi-) S me JLEs) ahadiuly o) allal adsily "alal) (3G (a5 jaal
AYa QR A8e agay A El dS s el G I 4l (Square Test
.(P- value= 0.000<0.05) ¢/} Cus (sl (s dsilanl

238 38 (s el o3 (g paiall (n Auilian) AV D ABe 2 a5l Ll L) aay s LG
Pearson & Spearman’s Rank ) ¢smm s Olagmas (s JLEA alasiuly Lealas) g 283all
Sle Jy e (r= 18937 ) of S @l @l S ((Coefficient  Correlation
AlSa) il gyl ) Ll Al gl el allad agliadly MalagY) DY (g el
A3l )5 LalS Ml SN i g el (s sinall 8 Cangiiall ) seaall SJe i A4S L
) ) Lol allad

il gl aladiad Uggu (e Axilan) Ao cld Lhla ) ABe 2 g 1 walddl (il
el (A Lgaldin) ) paliad (adiiesal) clalad] g Ll o3 (g o pdlisall L ol 9dSS

Chi-Square Tests

Asymptotic
Value df Signific;/ncz (2-sided)
Pearson Chi-Square 1327.816° 42 .000
Likelihood Ratio 1049.475 42 .000
Linear-by-Linear Association 341.025 1 .000
N of Valid Cases 400

a. 34 cells (60.7%) have expected count less than 5. The minimum expected count is .72.

363



.Yéﬁaﬁ.}u/‘g_.’dﬁ(w&‘ ;j@l\) Y JM\—P)‘Q?\&H%M\M\

Correlations

<l 5ol alasiol A g alasinl ) i
il il
omid & e Pearson Correlation 1 9247
bl Sig. (2'<ltalled) o A(i)(())é)
125 i Pearson Correlation 924 1
¢ w;w\ Sig. (2-tailed) .000
T N 400 400
** Correlation is significant at the 0.01 level (2-tailed).
Correlations
alasin) Algen [ alasaul i et
Colisall il gl | pdliaal)
i A Correlation Coefficient 1.000 9117
e Sig. (2-tailed) . 000
Spearman's rho _ - N — 40(1* 400
atal e Correl_atlon C(_)efflr:lent 911 1.000
£ i Sig. (2-tailed) .000 .
o N 400 400

**_ Correlation is significant at the 0.01 level (2-tailed).

Lo G comnlinall L o1 9365 il gal aladin) Al g (520 O A83le 2505 JLia) o5 oY g
Chi-) 'S @e sl aldinly (Jiivall 8 Lealadind ) ainY Gresdivall Cilaladl
Vs G A8le sy () @l padi s (Gp il G JOELY) Al Al (Square Test
.(P- value= 0.000<0.05) i cua (p aiall G Asibas)

238 38 (g0 el o3 (g paiall (o Ailian) AV D ABe 2 a5l Ll L) aay s LG
Pearson & Spearman’s Rank ) O m s Ole s (g JLEA) aladiuly Lealad) g 4830l
Sle Jy e (1= 19247 ) of G @l @l S, ((Coefficient  Correlation
Wst Oms comomlinad) L o iS5 @l ool alasiind W se (g (Aadi ya) dpask 4Bdle S
A g il 55l WS il g eJitnall 3 Lalatiind ) paind (paddionall Claladil
Doy peadiodl claladly U @y WS ouiliad) La gl 65 cl ol alasiul
il 8 s pilisal) alasind
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alddin) Cha 3 g pal) BALAY (s Ailan) A cd bl ) ABDe aa g s uabaad) (2 )
L gl il Al aladiiad) Ayl paiadd (A Cpaddiiceal) Clalad) (g ¢ pdlisall Lin o 43S5

i) 8
Chi-Square Tests
Asymptotic
Value df Significgncz (2-sided)
Pearson Chi-Square 1743.232° 49 .000
Likelihood Ratio 1077.255 49 .000
Linear-by-Linear Association 368.439 1 .000
N of Valid Cases 400
a. 42 cells (65.6%) have expected count less than 5. The minimum expected count is .72.

Correlations

AR e b gm ol 5] ARl i i
il o _liall
. . s Pearson Correlation 1 961"
plasial Qe gm gl 351 Sig. (2-tailed) 000
S N 400 400
o Pearson Correlation 961" 1
L Sig. (2-tailed) .000
S N 400 400
** Correlation is significant at the 0.01 level (2-tailed).
Correlations
e B yall 320N faladsial ) paial
ol aladiul | pudlinall
ot pm a5l Correlation Coefficient 1.000 902”7
e e Sig. (2-tailed) . 1000
. - R N 400 400
pearmans o e o o | Correlation Coefficient 902" 1.000
N Sig. (2-tailed) .000 .
S N 400 400

**_ Correlation is significant at the 0.01 level (2-tailed).
coo_linall Lin ol 935 alasin) (e 3 ga yall 3231y dlian) ABDe Dga s lial o3 sY )
Ay (il Ll g€l el aladial G pein) 8 Cpeddiveadl cilaladl (g
A C_al_”ul\ i g e periall G JOELLYT Al Al (Chi-Square Test) ¢S @« sl

.(P- value= 0.000<0.05) ¢} a0 poiall (g dilian) AV QIR ABDe 39
238 358 (g0 el ol paiall (hm Ailian) AV D ABe 3 g 5l ALl L) aay s LG
Pearson & Spearman’s Rank ) ¢ swom s Ole s (s LIRS aladinly Lgalas) y A83al)
e dules ((r= 1961 ) o) S @l @olal 85 (Coefficient  Correlation
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Gy eoeilinall L ol 635 aladiil (e 3 ga yall 320 oy (AaS ja) Apo yh Al dga g
@l ) LS Al o eJuiunall A L o) 0 el aladiin) 4y ) paial (A Cpreddiiaa) cilala)
Ol Cilaladl cal ) LS o puilinall L o) 93585 alaA%0) (1o 3 g yall 320N & a1 65
i) A L ol Sl el aladinl 3 ) jatdl

o) A} gl s

ppaniionall () piona 303 2 Golisall Cilaia alasivd G )l jal il cuals
5 5 At (o llall & jedal 388 Aleall ol s Jeliil) Cua (e 43 slite il shasar o1
& alatind 15 Y ey caalat s 4 i gl 52 Y s iliaa) ge (0 sle il (paddind) (g
a3l yia) sday s sinadl Baga of e WS o 13s0aa Lyl Jendl Jie @Yl

Cpediuall a5 Je il Jaza 300 ) (8 Lt ) 1550 lanly

2555 edle) (6 sine a8 JlaiVl Cpailil)l G jlee dpaal e Al jall casi aal
Gaa o S 5,08 ellics b g Jae @8 o adiad Ll Cliaid) G (s dus ¢ Gadia
ndiall g 225 Agens o Cum oo plinall ) Gpersiadl ailsy € JSE) uidy
Gy laaiall 538 a2l (8l eVl Garinsall ) (3 Gl (Dhale Lot A4Syl
Cal by Calite o sed dnadl o g guall Aaliadl cilawal 4k cille g Al el
Sl s sine afi Glaval bl g G shal s daadle Y1 Gl sl Gl b ey dhgiad)

(Opeddial) Glalkai b 33 52l

Gl Leia dae Cilhaad e Al Hal) CllS ¢ e pailial) Jiaay alad) J3ldl) e a2 ) e
Ll 03] dalaiall ey pill s il 58 Cpnd S ARl (el dpa seadll ol
G dalidall Claid) G Jelél) O¥are (8 0l 2sa s gl G edal LS Ayl 58y
ek A zlisd s AT claie JI3 Y e Jlaal) 138 8 315 S Gl sall Gany &) 5
Cpeddiusall (e 2y el Je il 3y el daad ) Leibaa) il

B o Wlay) Jis Juaill cpaildll 4l @l jlead) of Al all il cidS WS
o) Apeal Jigm Al 505 Adae bl 50 e (3l Al (g5 ¢ ) 23 B35 5 il
(Algahtani et al., 2023) « @l ey A Seall skl g

ool by ook JLS (TAM) LasleSill Jsd gised o Al all el WS
Ot e sl AN (g 3 gl L g5 Al Hlal) b sall (B pudlinall aladind) Laalinn
S (8 1508 1550 laali L yilinall 4S50l dadiall 5 5 ) geaial) AlaAWY) A geu
sl Vsam s ) JlaiVU cpaildll of il iy clbaiall s3] JuaiVh (peilal)
Lealainy Slue ST 1008 el 5 sina anis o 508 ST aladin¥) dlga G pilinal)
(Venkatesh & «diiu cilul )0 e (il e 52 5 cdamg 5 5ill g Apadle Y agiBles
Davis, 2000)
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(Smith & Wooten, «Jelill datin) Gais Gperdieal Gida 4 Gulal Slle 2y
piiie clgaly g Al claid) o G cueaill s o sl 525my ek Led 2021)
GBS b dariiva) amaalll julee ae cilal Lo sa cJuabl 2laf gaas Jai) dlgu s dilaa
.Decentraland s Meta Jis daallall 46 )l claidl

oadldll ) e s Gpeadiiveall Jeli (5 sine (pm dala) Ao 3 ga s Al all & jell LS
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iy Je s Jil gl 5 gima e daiad A laitally D )lie Jelidl (o ol Sl sinsa
prnnci (b Rotia O Jlgn ) glind el Ry oy Gl o () Apalall il
(Lee et al., 2022) 4l 4l jall =il ac 2y La 58 5 <5 sinall
ool alladl 8 G padliall alasiind o ey edlaall cold jally Al jall il 4 jlia 2ie
o ST sl o inal) e ciliaiall (e dpaal) 5S 55 s kil Al je 8 J1 3 Y
V) Jedy cilalazin¥) b S0 e ) A ad)h clul pall i Ly o adle )
& ol ssiadl IS ¢ (Johnson & Adams, 2023) i a5 daaall  daladl
Aalul o ojsan Jo5e geadl S coding Lo Lans Rgaae JI5n Y e il
) Agallall 48 )l
8agn s o daiay (e dlisall laie (A 155l 23 O () Ul Al ol ilis i
el 4y oty ohal 8 el Al Claiall G Gas Cua (eadiual Je i (s ginl)
(Wilson & w2 agle oS L 1a g etk ) e (58a3 S (5 sine apili e
deldll Jama 33L 5 ) 525 el (s sinall aladinl o Caaa sl NI Taylor, 2022)
ol il Ja03 48 Ll
O Cus cclaid) mlad 81558 1550 ol )l Gy guatll byl yiad o cpat ) a0
Lad )l Ll e ) seaad) Calagind Jie dadiie Cilagl jin) e aaied il cliaidll
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.(Brown & Patel, 2024)
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