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Abstract:

The study aimed to analyze the challenges facing the
employment of deaf and hard-of-hearing people in non-profit
organizations in the Kingdom of Saudi Arabia from the perspective
of their employees. The study adopted a descriptive-analytical
approach, using a questionnaire administered to 125 employees in
organizations for the deaf and hard-of-hearing. The study results
indicated the most prominent challenges related to deaf and hard-of-
hearing people, which included weak language skills, negative
stereotypes, and limited educational opportunities. Females
demonstrated a higher awareness of these challenges than males. In
contrast, challenges related to the work environment included a lack
of financial resources, the absence of clear employment policies, and
the difficulty of providing an inclusive work environment. There
were no significant gender differences in this aspect. The results also
indicated that employees in the teacher category and those with
more than 10 years of experience demonstrated a greater awareness
of the challenges, while administrators focused on the challenges of
the institutional environment. Regarding hearing status, deaf and
hard-of-hearing people reported more severe challenges than hearing
individuals. The study recommends developing institutional
employment policies, improving inclusive environments, and
establishing professional support groups.

Keywords: Deaf and hard-of-hearing people, employment, non-
profit organizations, work environment, Vision 2030.
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