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An Analytical Study of the Determinants of Organizational
Identity for the New English-Language Programs at the
Faculty of Education, Minia University.

Abstract:

The organizational identity of university institutions and their academic programs is
considered one of the most critical pillars for building their competitive advantage and
organizational reputation. It plays a vital role in shaping their external image and future
directions, especially in light of the rapid changes and developments witnessed
globally.Accordingly, this study aimed to examine and analyze the determinants of
organizational identity for the new English-language programs at the Faculty of Education,
Minia University. The study employed a descriptive-analytical approach and the case
study method, as both were deemed suitable for investigating and analyzing the reality of
the phenomenon under study (namely, the organizational identity of the new English-
language programs at the Faculty of Education, Minia University) through a
comprehensive and in-depth qualitative and quantitative analysis using a variety of tools
and sources. A variety of tools and sources were used to explore the theoretical and
conceptual foundations of organizational identity and its determinants within higher
education institutions and their academic programs. The study also investigated the nature
and reality of the new English-language programs at the Faculty of Education, Minia
University, drawing on official documents and educational literature. Furthermore, the
study conducted a qualitative analysis of the determinants of organizational identity
through open-ended interviews with program stakeholders (program coordinators, faculty
members, teaching assistants, students, and graduates), supported by observations, field
experiences, and the researchers’ own teaching involvement in these programs. In
addition, a standardized questionnaire was used to investigate the field-based reality of
four main organizational identity determinants (organizational leadership, organizational
culture, organizational identification, and marketing) the new English-language programs
at the Faculty of Education, Minia University, from the perspectives of faculty members
and students involved in the programs. Based on the theoretical framework, qualitative
analysis results, and field study findings, the research presented a set of proposed
mechanisms to enhance the organizational identity of these programs, activate their four
key determinants, identify potential obstacles to implementation of these mechanisms, and
suggest ways to overcome them.

Keywords: Organizational Identity, Determinants of Organizational
Identity, New Programs at The Faculty of Education, Organizational
leadership, Organizational Culture, Organizational Identification, and
Marketing of The New Programs
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