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Cultural Diversity of Researchers and Its Impact on the
Institutional Research Quality:A Case Study of the National Center
for Educational Research and Development

Abstract

This study aimed to explore the impact of researchers’ cultural
diversity on the quality of institutional research through a case study of
the National Center for Educational Research and Development. The
study adopted a qualitative approach and utilized semi-structured
interviews with a purposive sample of 30 researchers from diverse
academic ranks and specializations. Data were analyzed using thematic
analysis to identify qualitative factors influencing the relationship
between diversity and research performance. The results showed that
cultural diversity contributes effectively to enhancing creativity,
cognitive integration, and expanding the horizons of professional
interaction among researchers. It also reduces biases and improves the
quality of research outputs. Participants confirmed that diversity in
academic specializations, professional experiences, and gender enriches
scientific discussions and promotes collaboration within research teams.
On the other hand, the results revealed challenges that hinder the optimal
utilization of this diversity. The most prominent challenges were
communication difficulties, differing work styles, and the emergence of
some forms of bias in leadership and evaluation. The study also showed
that the center adopts practices that support diversity, such as forming
multi-disciplinary teams and implementing equality policies, but these
efforts lack a systematic institutional methodology. In light of the above,
the study recommended establishing clear policies for diversity
management, activating specialized training programs, and promoting a
culture of cooperation and understanding. These measures are expected
to positively impact the quality of institutional research and the
efficiency of researchers at the National Center for Educational Research
and Development.

Keywords: Cultural diversity— Institutional research quality— Individual
and organizational dimensions
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