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Abstract

This study aimed to identify “students’ satisfaction towards using
distance education”, and also aimed to identify students’ attitudes
towards using distance education, the most important advantages of
distance education in university education, and the difficulties and
obstacles that Tanta University students faced during distance
education. The researcher relied on the descriptive approach. In
addition, the questionnaire form was applied as another tool to collect
data from Tanta University students. The sample consisted of (10,295)
male and female students, and the percentage of males was about
30.2%, while the percentage of females was 69.8%, according to the
data of student affairs for the academic year 2024/2025. They
represent students from the final year in each of: the Faculty of Arts,
numbering (4,485), the Faculty of Law, numbering (4,327), the Faculty
of Science, numbering (979), and the Faculty of Pharmacy, numbering
(504) male and female students, where they were selected by the
stratified random method. The study relied on the intentional sample,
as the final year students were chosen intentionally, and the The
sample was randomly selected, using an electronic questionnaire. The
study tools were limited to a three-point Likert scale. The study reached
the following conclusions:1. The results indicated significant benefit
from online lectures among university students.
2. Distance learning was effective in empowering students to assume
responsibility for their online lectures.
3. Students felt generally satisfied with online lectures and felt satisfied
with studying the course online.
4. The study results revealed several positive effects of distance
learning, including that online lectures contribute to solving the
problems of students in remote areas.
5. They reduce travel expenses for both learners and teachers.
6. Online lectures contribute to solving students' problems during times
of crisis.
7. Online lectures provide the opportunity for learners to work while
receiving their education.
8- Online lectures help solve the problem of large student numbers.
9- Online lectures enhance students' skills in using technology.
10- Online lectures contribute to raising students’ academic
achievement.
11- Ease of access to study material anytime, anywhere.
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