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Abstract

This study aimed to explore the impact and relationship between the use of
artificial intelligence applications and software on job performance. The world is
witnessing rapid development in the field of artificial intelligence technologies,
which have become a key tool in developing institutional performance and
improving work efficiency. Studying the impact of these technologies on the
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human element—specifically, employee performance—is a modern issue gaining
increasing importance in workplaces. Hence, this study aims to identify the impact
of using artificial intelligence on employee performance in small and medium-
sized enterprises in Unaizah Governorate, Kingdom of Saudi Arabia.

The study relied on the descriptive analytical approach, and used the questionnaire
as the main tool to collect data from a sample of (121) employees. The data were
analyzed using SPSS program, through Pearson's correlation coefficient and simple
regression analysis, in addition to measuring the stability of the tool using
Cronbach's alpha coefficient, whose value was 0.71.

The study found a statistically significant direct relationship between the use of
artificial intelligence and the level of employee performance. The results showed
that some dimensions of artificial intelligence — such as decision support systems
and data analysis —The study also recommended enhancing the use of artificial
intelligence technologies in the workplace and providing employees with the
necessary training and technical support to ensure optimal use of these
technologies.

Keywords: Atrtificial intelligence, employee performance, workplace environment,

digital transformation, smart technologies
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