Jgaion (gildllg doypill dyls IBjan’
Ot Sl Gy
"B1EEY JaY Y0 gudad ylial - unedd | adalf
39541 A1 Il Al gt alSe |
Clonbiut 19 abudly nadelid 19 (nShgriaad | il
g RSO il g B
The Legal Provisions Concerning the Providers's Obligation

to Inform Consumers and Beneficiaries of Goods

and Services in Electronic Commercial Contracts

Sl

G | chaea i
i) Gailall pus Loy Lisa Lolisal
JUs 91 grandl deals (pailall didg
o=yl / blea




gl Amgll & gutnad) dudone
AaSia g haainin dadle deele A
@)latg ded Il delad! Al shas] akud !
2251 dasly dualad! pludY g Olaaiill! 4318 B

ARABIC CITATION INDEX 4z i Sfalgaiudlt 9 sal! GLiSH (B Gy yo danl
Clarivate Web of Science le
daglaid! 513 Sl e 198 e (0 gt g duadlu ¥ pglal! Gloglae Sl (B daiiSe dant
Clnolld A Y| ulaell 30 ¥ 30 ¥ ksl e Aol Al
oM | Ol yud! el (B oyl Siad (ol (F9 ) i pd (oo Abiole Al
Atlalt AT CIT oyl Jolao o] s (90N il (B Q2 ugaig
285¥1 Baalad T o Bl (30 A i ko Bl Bt

gl ¥ o)
“¥o4

9! @B A
(ISSN-P): (1110-3779) - (ISSN-O): (2636-2805)

Al a0 Jualglld
+201221067852
journal.sha.law.dam@azhar.edu.eg

S yall 48 bl Gl e At | adge
https://jlr.journals.ekb.eg



Arab Citation & Impact Factor el ieapnll alladieylg pilin Jolen : .I: —
Arab Online Database ¥ aundpll dupell alilull dacla rC I —_—
Analytics

e-MAREFA

20241020 g )3
L24/0260 ARCIF :a&%4

pinall Adgildl) g dugal) Eigad) Alaa uad Gy 3 il
aa el (O gD g dauydl) A aY) daaly
cecdnsg Ayl A3
el (ggally 2 s il 2l s 2l (ARCIF = Chans) dauel) datal) cidlaall uaayal) chalgdaaly 30 Jalea pos
22024 alall caall aulil) ggiad) il ol 3 4l Ko
oY) gl Ca) :hlgag A Clga Bl (utian (a0 ()" Ganaiilly CALAY) e’ Y "ARCHF L BN Jalas iy
pba O Aol Aall ALl L (Abra ciliby BB AuCal) A o(1gSul) bonel cuid Saniall adll) Liad ccigpn duall Jpall A Aull
ity A Jgo 58 (e B Lale dnans (g3 Cualsly
it ddas f dde dave dlae psic (5000) de 2 Le Slily dud)ly pani o el o5 ATEHF L)l delas gl S poall e
el (e Saiee (€0 i el Al (1201) i ety - oopall ol & s f Zacle 30 (1500) oo 1 e 3p3lially ecibanazal
2024 5l s ARG Uyl Jeled) 2dlal
Guiad B Conat B puma ¢ pggiay sQ B g Jaypl) 06 ¢l duala o ool Lagilal g doghih) igact) Lo o (Sl S Ly
L ) Jpall S uleall sl o g UM b (32) b iy ally el uled g 2l “Arcif Chof Jalea o)l
/http: //e-marefa.net/arcif/criteria : _Jall
it Alsal Jpuasy Sigty (0.3827) 2024 dud Slaad alad) "Areif G’ Jalaa :-Jls,
i ")l Jalne Jaagia of lall e sl gl e (103) cilaal) s Mast (e Dok} Slulytll pawadl 5 oYl A0l @
el Bl g (QL) B e il 138 3 il e LS (0.082) (S aad
cniall gl B3l g (Q2) & paia ) (Giead) o (114) iaall 25 Maa) (o QR panadd i il ciia LS @
+(0.24) JS paadtll 13g] ") Jalas gia of el e

pean gins ¥ ¢ panas gl 3 2024 plal "Caaf Jaloa 5 i s (10) (e¥) aa 255 o b e (6l Jpean o plad gy
Saalnall dusadl] plaall e Lo Slias 0 Tl dad Maals lld Loz Gus Q2 5 Q1 38 G ki je sy e HEE S Alsall
o Jsaall M e dsasl) puleall ol o g3 Sy claadTl) Ciliia B ol ) (2024 plall ) " i Gl s
| http:/fe-marefa.netfarcif 1Ll

e ) Sl 25l Al 521 Sy ¢ oLt ol e o 5f i YD pSeipe o el il o3 (o (PleY) SIS
(Silaa alall "Areif Caun I

s Line aall) ga i eles b oSalars Aala A A nay e o Jpomal) oSy Jla b Lo
el pLaY (3l )y \ghiaiy

Al el o]
AL Jalas Bals )

"Arcif Ciw))

C 22—
22—

L < +062 6 5548228 -0 E info@c-marcfa.nct 9 Amman - Jordan
F +96265519107 2 www.e-marefa,net = 2351 Amman, 11953 Jordan



391 pl 0l Ao lied| digdal) alSa |
Cilowkadfy adually (nadiit g (pSigiad o
409 AT Ay ol 3gdalf 2
The Legal Provisions Concerning the Providers's Obligation

to Inform Consumers and Beneficiaries of Goods

and Services in Electronic Commercial Contracts

O pdad| e i
il bgilall pui s Ly Liita & Liwd
JUo o1 gl dals Ggilall dulse

o=yl / blea






(\A‘M)

BVEEY - AYY0 gy ylikia| B (yguuededl aal) @ gAY g dugdltl Cgmd! Ao
Omdiially CpSlgial) juariy 3g5al) aljilly Aualad) 45550 alsal)
g Iy A ylaal) aghad) B cilaaddly aludly

G pldl) daaa Juaud
O (Olaa (I (g Cpmaad) daaly < gSIBN) A0S ¢ aldd) o g3l anid
dr.faisalshogairat@yahoo.com : -9 ASIY) &yl
Ca.diga:d.ﬂ

s 393 o1 L Lol | 4 il p LSS 6 5 50 el s J gLy
SOV AL SIS EEFPS /B CIIN N PR B [N [ PR VIR |
Jraz O Lot o giszad | gl Bl 5 5 50N Mgl G s 5 J] 2L
qu{agJ.uuruuaa.umjwp,,a;J|Wiy,aﬁgw‘@ywziu,mdu
oeShgrnal| s g el o) o 53,31 § phed| B g ey LIS 5 el
s 3953 o1 Bl g £ S Sl ged |y et g ol opnizia 1
2939 «Mgcdd! jras e sl die B gjams e 29500 L Gy Loy cllgruad)
Nl ST e (gl 331 ) LB S LeSowal |

Loabo ¢ V1 3 L etoens ] Gl s 05 Lol 9o 50 o 55 5105
el LI g Bastsed| 5l Aabedly ety Loy 5 5 2SO el S Mgl s
el G A3 5 sinll 031 g oS b (2 iy il Balazd| 45 LI
ol p g gou BeolB | iy g ealiad | T NS g0 L o (gl Lms

Ainlly el Cio g I oy ¢ dowlly oo gl pomgied | S L putsezal A5
Ol SIS 5 Loy Aozl | ULy oo ghaad | I 0 clags Jad 3 Loy 55 2S0Y)
Leab 59 LeWYs e O 58 gy Leldoni g ol 50 gy Alazad | 45 51 e 52
122wl § g0d g0 0I5 B o

%;j;tsg}mpa,m;jwigtso\sgd@w\yn& Sl el jals 16,
PR REPRVETi[ PN @jw‘aw\M¢133}J|&gwi,w%|,j



(VANSY g Al spdadt b il bl ity (xSl sy ag3d1 oty ol B a1
53 AN G gl i 53 W1 g ptead V03 Loy ol LS Bpke il g2 L)
Bl o g gl a L goas o 5 Aol o pay
g SOV 8 loedl ¢ g g SN il ¢ )] clgraned | 1A Ll | O LalSY



(\AM)

BVEEY - AYY0 gy ylikia| B (yguuededl aal) @ gAY g dugdltl Cgmd! Ao
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Obligation to Inform Consumers and Beneficiaries of

Goods and Services in Electronic Commercial Contracts
Faisal Mohammad Elshqeirat
Department of Private Law, Faculty of Law, Al-Hussein Bin Talal
University, Ma'an, Jordan.
E-mail: dr.faisalshogairat@yahoo.com

Abstract:

This research deals with the topic of “Legal provisions relating
to the supplier’s obligation to inform consumers and beneficiaries of
goods and services in electronic commercial contracts”, The
researcher sought to clarify the right of the consumer of the goods or
the beneficiary of the service to obtain the necessary legal
protection, the most important of which is informing about the
goods or service and knowing and being aware of everything related
to it, The Jordanian legislator's position on obligating suppliers to
inform consumers and beneficiaries of goods and services, the legal
and contractual obligations of the supplier to inform the consumer,
the consequences for the supplier of failure to inform the consumer,
and the role of the court in establishing contractual balance between
the parties to the contract.

To address the research topic, the research was divided into two
sections. In the first, we discussed the nature of informing the
consumer in an electronic contract regarding the product or service,
and in the second, we discussed the legal provisions related to
informing and the judge’s authority to achieve contractual balances
the two chapters were preceded by an introductory chapter in which
we presented the most prominent concepts and definitions related to
the research topic.

The researcher used the descriptive and analytical approaches,
by describing insight, electronic contracts, and what is related to
them, through the information and data related to them, as well as
stating the legal rules related to the research topic, analyzing them,
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identifying their implications, and employing them in a way that
serves the research topic.

The research reached a number of conclusions, the most
important of which was that providing information is a legal
obligation and a professional and ethical duty for the supplier, and
that he must bear the legal consequences of violating it. The
researcher made several recommendations, the most prominent of
which was calling on the Jordanian legislator to regulate e-
commerce with special texts that take into account the specificity of
this type of commerce.

Keywords: Consumer, Insight, Electronic Contract, Electronic
Commerce.
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