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Legal Protection of Consumer Personal Data
in E-Commerce According to Saudi Law
Azza Ali Elhassan
Department of Law, Faculty of Sharia, Qassim University,
Qassim, Kingdom of Saudi Arabia.
E-mail: azzaalim@hotmail.com
Abstract:

This study aims to introduce what is personal data, and the
consumer rights related to his personal data in e -commerce, in
addition to the legal means to protect the data of customers with e
-commerce sites. The study used both the descriptive approach
and the analytical approach, the descriptive approach in
explaining some legal concepts and regulatory provisions for the
personal data of the consumer in e -commerce contracts, the
analytical approach in analyzing the rules related to the protection
of e -commerce customer data in the e -commerce Act for the year
1440 AH, and the personal data protection Act for the year 1443
AH. The study concluded a number of results and
recommendations. Among the results that it had concluded is that
personal data, according to the Saudi personal data protection Act
, 1s the data that relates to the natural person or his representative,
or has a mandate on him, which would identify and recognize a
person. And that the personal data protection law has arranged
legal protection for data at all stages of "data processing", which
extends to include combination, registration, preservation,
indexing, arrangement, coordination, storage and modification,
modernization, integration, retrieval, use and disclosure,
transportation, publishing, sharing, interconnection, blocking,
scanning, and damage. The study also concluded a number of
recommendations, including a recommendation for consumers, e -
commerce agents, that it is necessary to see the privacy policy on
the electronic store when registering in the electronic store,
reading and understanding it before approval, in order to
determine the conditions for the store's dealings with customer
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data, in addition to the customer rights towards his personal data
and how to practice these rights.

Keywords: Electronic Commerce, Consumer, Personal Data,
Services Provider, Data Processing, Controller, Data Processor.
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(3) - Article 82(1) of the GDPR stipulates that any person who has suffered
material or non-material damage as a result of an GDPR infringement has the
right to receive compensation from the controller or processor for the damage
suffered.
https://gdprhub.eu/Article 82 GDPR#:~:text=applicable%20national%20law.

,(1)%20Right%20t0%20receive%20compensation,processor?%2 0for%20the%
20damage%20suffered.
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