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Abstract

This study aimed to explore the social role that university
institutions—specifically Al-Baha University in the Kingdom of
Saudi Arabia—can play in addressing the rapidly evolving
challenges associated with artificial intelligence (Al) technologies.
It was guided by a central question: To what extent can the
university direct the use of Al in a way that balances technological
advancement with ethical and societal responsibility? The research
focused on analyzing the impact of Al within the university
environment in terms of academic achievement, ethical and value-
based frameworks, social relations, and the development of
curricula and institutional strategies for responsible and purposeful
Al integration.

The findings revealed both positive and negative indicators. On
the positive side, participants demonstrated an increasing
awareness of AI’s potential to enhance the quality of education
and university administration, along with a relative readiness
among some colleges—particularly technical ones—to adopt Al
tools. The results also indicated that thoughtful and structured
integration of Al could improve educational processes and
institutional efficiency.
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Conversely, the study identified a significant gap between
awareness of AI’s importance and the university’s actual capacity
to implement it, largely due to weak institutional infrastructure, a
lack of training policies, and the absence of guiding ethical
frameworks. Participants also expressed ethical concerns related
to privacy violations, academic dishonesty, and reduced human
interaction in classrooms.

Considering these findings, the study recommends activating the
university’s role in promoting ethical and organized Al usage
through regular training, curriculum development, the
establishment of research centers, and strengthening partnerships
that support innovation and sustainable development.

Key words: Social role - Social intelligence - University
institutions
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