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Abstract

In the modern digital era, generative artificial intelligence (Generative Al) is considered
one of the most prominent innovations that has brought about a significant transformation
across various life fields — particularly in the work environment. Generative Al has
contributed to improving the quality of work life by accelerating routine tasks, providing
smart solutions, enhancing productivity, and fostering innovation in the workplace.

These innovations across multiple sectors have led to the development of traditional work
methods, opening up new horizons for employees and business owners alike. However, the
increasing use of this technology requires ethical and responsible frameworks to ensure
maximum benefit without compromising human values at work.

This study highlights the role of generative Al in improving the quality of work life in
pharmaceutical companies. It aims to analyze the effects of Al applications on the advanced
work environment in this sector, especially with the growing global reliance on modern
technology to enhance productivity and efficiency.

Generative Al helps accelerate decision-making processes, reduce workload on employees,
and identify ways to optimize the use of this technology while considering human, ethical,
and organizational dimensions. The study relied on a prepared questionnaire distributed to a
sample of 400 employees from pharmaceutical companies in Egypt.

The study concluded that the statistical results have significant indicators proving that:
* There is a statistically significant impact of generative Al on improving work life quality.

* The integration between generative Al and the work environment contributes to increasing
professional effectiveness, self-empowerment, and improving the balance between personal
and professional life.

» It reduces levels of employee burnout, which leads to raising overall job satisfaction.

The study also showed that using generative Al contributes to improving both individual and
group performance within pharmaceutical institutions by providing smart solutions that assist
in accelerating decision-making and reducing human errors.

Keywords :Generative artificial intelligence ; work life quality.
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