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Abstract

The study aimed to identify the impact of digital leadership in government agencies in
Riyadh in light of developing job performance. The study relied on the descriptive analytical
approach, and a questionnaire was developed to collect primary data. The study population
consisted of employees of government agencies in Riyadh. A stratified random sample of (385)
individuals withe (366) respondents completing the survey, giving a response rate of
(95.31%). Among its most important results: that digital leadership practices in its dimensions
in government agencies in Riyadh were in agreement to a very high degree, as the arithmetic
mean reached (4.256), and a relative weight of (85.11%). The level of job performance
development in government agencies in Riyadh agreed to a high degree, as the arithmetic mean
reached (4.169), and a percentage of (83.38%). There was a strong statistically significant
positive relationship between digital leadership in its dimensions (digital competence, digital
insight, dissemination of digital culture, digital citizenship) and the variable of job performance
development from the point of view of the study sample. It also showed a statistically
significant effect. At the significance level (0<0.05), digital leadership contributed to
developing job performance by (65.9%), while the remaining value was due to other factors
that were not included in the regression model. The study recommended: Emphasizing that
employees have the ability to access digital media to understand the different aspects of the
nature of their tasks, the necessity for leadership to encourage employees to communicate with
beneficiaries via social media, and to work continuously to develop digital content, and to pay
attention to enhancing communication via digital communication means inside and outside
government agencies in the city of Riyadh, and to ensure the dissemination of the culture of
digital education among its employees.

Keywords: Digital leadership;job performance development;government agencies in
Riyadh.
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