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Abstract:

Global initiatives for digital governance have supported the use of digital technology
in improving government management of services through which they seek to provide
innovative interactive services that contribute to developing the work of institutions in
various fields, including information institutions that have greatly influenced and been
influenced by digital governance to play a role Vital in its management; therefore, this study
aimed to define digital governance, monitor the frameworks on which it is built, the stages
of its construction, its importance, and the strategic directions related to it, study global,
regional and national initiatives to manage it, and reveal the requirements that information
institutions need to manage digital governance, and the role of information specialists in
activating it.

The researcher used the descriptive approach with its survey method, and the content
analysis method to identify the most important global, regional and national initiatives for
managing digital governance, and relied on a set of tools represented in the checklist and the
electronic questionnaire that was directed to information specialists in many Egyptian
information institutions, and the study community was represented in taking a random
sample of (123) specialists, as well as The researcher relied on direct observation in addition
to a survey of Arab and foreign intellectual production on the subject of the study.

The study reached a set of results, as (73) of the study community confirmed their
prior knowledge of the concept of digital governance at a rate of 59.3%, and the knowledge
of the largest percentage of them was average, representing 44%, and (11) specialists
confirmed that the information institutions in which they work were aware of digital
governance initiatives, which is the percentage At least, the majority of the study community
indicated that the impact of digital governance management initiatives on information
institutions’ policies is largely positive, reaching 48%. The majority of the study community
also confirmed that digital governance management initiatives do not receive sufficient
support from information institutions, reaching 44.7%.

The study recommends that information institutions join global, regional and
national initiatives in digital governance management, establish a specialized and qualified
digital governance team that contributes to implementing these initiatives, spreading
cognitive awareness of their importance, and cooperating with international and regional
organizations so that information institutions can benefit from them in supporting and
implementing digital governance management initiatives.

Keywords: Digital Governance; Information Institutions; Digital Governance
Management; Digital Governance Initiatives; Information Specialists
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