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Abstract:

This study aimed to measure the moderating role of perceived organizational support in
the relationship between organizational conflict and workplace bullying. The study was applied
to 319 administrative employees in the faculties of Tanta University. The study adopted a
deductive research approach. The study relied on several dimensions to measure organizational
conflict (task conflict, relationship conflict, process conflict, role conflict, interpersonal
conflict, and work-related conflict). It also used several dimensions to measure perceived
organizational support (recognition and appreciation, organizational justice, emotional support,
and support from management). Work-related bullying and interpersonal bullying were
considered dimensions of workplace bullying. The study reached the following results: a
significant positive effect for all dimensions of organizational conflict (except for relationship
conflict) on workplace bullying. The study results also demonstrated a significant negative
effect for all dimensions of perceived organizational support (except for emotional support) on
workplace bullying. The study results also concluded that perceived organizational support
plays a moderating role in the relationship between all dimensions of organizational conflict
(except for task conflict) and workplace bullying.

Keywords: Organizational conflict; workplace bullying; perceived organizational support

; moderating role; Tanta University
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