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Abstract:

The aim of the research is to reveal the relationship between
the dimensions of job burnout among employees in the administrative
apparatus at Fayoum University, represented by (emotional
exhaustion, low personal achievement, and depersonalization), and
the dimensions of organizational cynicism, represented by (the
ideological dimension, the emotional dimension, and the behavioral
dimension) from the point of view of employees in the administrative
apparatus at Fayoum University. To achieve this goal, the descriptive
approach was used. The theoretical foundations of job burnout were
also presented through contemporary administrative and educational
literature, and the intellectual framework of organizational cynicism
from contemporary administrative and educational literature. The
reality of job burnout among employees in the administrative
apparatus at Fayoum University and its relationship to their
organizational cynicism were also studied documented. The reality of
job burnout among employees in the administrative apparatus at
Fayoum University and its relationship to their organizational
cynicism were monitored by applying a questionnaire to a sample of
(360) employees in the administrative apparatus at Fayoum
University. The results showed a positive correlation between the
dimensions of the two variables (job burnout and organizational
cynicism), and that there are no statistically significant differences in
the questionnaire axes according to the gender variable. (Male,
Female), but there were statistically significant differences in the
questionnaire axes depending on the variable of years of experience.
Based on these results, a set of proposed mechanisms was developed
to overcome job burnout and its impact on organizational cynicism
among administrative staff at Fayoum University. Keywords: Job
burnout, organizational cynicism, Fayoum University.
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