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Abstract

The purpose of this study is to identify the impact of using marketing
deception, with its dimensions (product deception, price deception,
promotion deception, and distribution deception), on brand awareness
(brand recognition, and brand recall) for personal care products
through social media platforms in Egypt. To achieve this goal, the
researcher used the descriptive-analytical method, The researcher
relied on an electronic survey comprising 384 respondents to collect
the primary data necessary to test the study's hypotheses on personal
care products through social media platforms in Egypt. The study’s
results concluded that there is a positive statistically significant impact
of marketing deception and brand awareness among consumers of
personal care products through social media platforms. The findings
also demonstrated a statistically significant effect of marketing
deception( product deception, price deception, promotion deception)
on brand awareness among these consumers. While the results
concluded that there was no statistically significant effect of
Distribution Deception on brand awareness, there were significant
differences between the opinions of the study sample regarding
marketing deception and the extent of brand awareness through the
social media sites under study. Moreover, the study identified
significant differences in the respondents’ perceptions of marketing
deception and brand awareness via social media based on educational
qualification. However, no statistically significant differences were
found in the respondents’ views regarding marketing deception and
brand awareness through social media with respect to gender and age.

Keywords: Marketing Deception, Brand Awareness
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