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The Mediating Role of Passion in The Relationship Between
Brand Attributes and Customer Addiction
(Applied to Smart Product Customers in Egypt)

Laall ae g aldi aal) 3o 3 1A dana daw B g e [2
Jlas ) 513) (e Jlas Y1 5140 31 gisa
o) el - 5 ot Al

5 ool dgyloedl sl Ak
Foadd) S daaly — B jlaill 48
A 5 ad) - (Y+) 2 (1)) sl
ARLLR ST
https://csj.journals.ekb.eg ;4laal) Jay)




4l dadlad) pailad m A A Cindll aasgl) jgall el daad) e [3 g ) g3 B g sa [a

oadlall

oo candSIL el g ey jlaill Ao tall Jaeall lad) ilaras e Gyl ) Caall 13 s
Ay ) Aedlall iy jlal) AeDlall Al - A bimall 5 Lgilany darasall &y jlaill Aadlall (ailiad
il ) all dala e o jadl) ) QB ey plail) Aadlall 4y S5 5 I e B junall
e Gl @1y g (Ll Janll lal 5 4 jladll Aadlall (ailiad o 483l 8 4y )l Aadlally
6 sina laal il gn s I Al cllasis ¢ paaa & ASA Claiall Saee (FAE) Ll 8 die
pailadl (g ine lag) 5ils 2 ga s RSy ala V) Gl e 4y sl Aadlall (ailiadl
LSlall (ailaadl (g pine (ol S 2 pa s () ALYl ¢ ansell Carill e 4 el Aedlal)
bl AaSlally Candll (gamid 5 st lag) il dsa 5 e 3 ke el aeall Glad) e 4 jlal)
AaDladl (i AR L i Jas 5y (bt Gl G el @ jedal LaS el Jpandl (flad) e
e O A8l T sina an sgd) o) s 55 Cpan A (Ll Jrandl (laal 5 I (e 5yl 2y jlaill
Ll dieall lad) 5 4 Jladll Aadlall Gailiad

alaay Al 4 5ladill Ladlall (atliad @y jladll dadlall Juead) Hled) Glaasa ;3.9&43\ Calalsly
aDlaldly Cardd) oAy jlanill Akl 45 IS0 Dl e B yamall Ao jladill daDlall (A jladill Aalad) Al
Akl Aadlall ylad) g s‘;u}@\ arill cgalé..aa.'\y‘ Cardl) oAy el

Abstract:

This research sought to identify the determinants of customer brand addiction
by examining the addictive brand -characteristics represented by brand
authenticity, self-expressive brand, and brand innovativeness. It also explored
the mediating role of brand passion in the relationship between brand
characteristics and customer addiction. This was applied to a sample of (384)
smart product customers in Egypt. The study found a significant positive effect
of brand characteristics on harmonious passion, as well as a significant positive
effect of brand characteristics on obsessive passion. Furthermore, the study

found a significant positive effect of brand characteristics on customer
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addiction, as well as a significant positive effect of both dimensions of brand
passion on customer addiction. The results also showed that harmonious
passion significantly mediates the relationship between self-expressive brand
and customer addiction, while obsessive passion significantly mediates the

relationship between all brand characteristics and customer addiction.

Keywords: Determinants of customer brand addiction, addictive brand
characteristics, brand authenticity, self-expressive brand, brand innovativeness,

brand passion, harmonious passion, obsessive passion, and brand addiction.
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