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Abstract

Research Objective: This study investigates how system, content and service quality of
short video platforms influence user engagement-consumptive, interactive, and creative-
through the mediating role of flow experience.

Approach/Methodology: Adopting a descriptive—analytical design, the study developed a
conceptual model linking the core variables. Data were gathered through an online survey, and
the research hypotheses were tested using path analysis.

Research Sample: Using an intercept internet sampling technique, data were collected from
Egyptian users of short video platforms-TikTok, YouTube Shorts, and Instagram Reels-
resulting in a sample of 404 respondents.

Research Findings: The findings demonstrate that the quality dimensions of platforms
significantly and positively affect user engagement, with varying levels of significance and
relative importance across engagement patterns. Platform quality also exerts a positive
influence on the flow experience, which in turn enhances user engagement. Moreover, flow
experience plays a significant mediating role between platform quality dimensions and the
different forms of user engagement.

Keywords: Short video platform quality; flow experience;consumptive engagement;
interactive engagement; creative engagement
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