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Abstract

This study addresses the mediating role of the dimensions of financial inclusion in the
relationship between the information technology infrastructure and the quality of banking
services by applying it to commercial banks in the Arab Republic of Egypt. The field study
community in the Egyptian commercial banking sector is represented by the following
departments (senior management, risk management, credit management, information technology
management). The sampling method was relied upon, instead of the comprehensive enumeration
method, The sample size was (384) items. The number of surveys forms valid for analysis reached
(342) forms, representing a response rate of (96.34%). The study found a significant relationship
between the information technology infrastructure, the dimensions of financial inclusion, and the
dimensions of the quality of banking services in Egyptian commercial banks. The study also
found that information technology infrastructure has a significant impact on all dimensions of
financial inclusion. Financial inclusion also significantly affects all dimensions of the quality of
banking services. And The dimensions of financial inclusion mediate the relationship between the
information technology infrastructure and the dimensions of the quality of banking services in
commercial banks in the Arab Republic of Egypt.

Keywords

Financial inclusion, dimensions of information technology infrastructure, quality of banking
services, commercial banks.
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