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Kuwaiti Journalists' Dependency on Websites of Foreign and Arab
Press Institutions and Associations and Its Impact on Their Professional
Performance Effectiveness

Abstract:

This study explored how Kuwaiti journalists use the official websites of Arab
and foreign press organizations. The study tried to examine the impact on
Kuwaiti journalists’ professional development and their assessment of how
these sites address contemporary journalistic issues. The study is descriptive
and employed the survey method, utilizing a questionnaire tool to collect data
from a sample of 100 Kuwaiti journalists; the findings provide key insights .

Arab press institutions' official websites are the preferred source in the first
place, followed by journalism blogs, personal sites of experts in the third, and
social media pages of these institutions rank fourth according to the responses
of the journalists. Journalists show less reliance on independent specialized
websites that are not under or related to institutions. Factors that attract
journalists to depend on these websites include attractive design, in-depth
content, and interactive services. Also, the credibility of the institution itself
and the scientific content of the website are crucial factors that attract
journalists.

On the other hand, there are reasons why journalists are reluctant to use some
websites. These include inactive or ineffective icons, excessive text at the
expense of visual content, the absence of official social media pages, difficulty
accessing websites via search engines, and poor technical design, all of which
reduce their appeal. Additionally, journalists become frustrated when these
websites fail to provide information on global developments, rely on
exaggerations and traditional local news, or focus excessively on their own
organization's news.

Keywords: Kuwaiti Journalists, Professional Performance, Arab Press
Associations, Foreign Press Associations, Media Dependency
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