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Abstract 

Forgotten heritage sites are an important part of Egypt's cultural and 

historical identity. However, they face numerous challenges that hinder 

their inclusion on tourist itineraries, leading to a decline in interest in 

them and the loss of their historical value. In light of technological 

developments, strategies based on the use of artificial intelligence 

techniques can contribute to the inclusion of these forgotten heritage sites 

on Egypt's tourist itineraries, revitalize them, and enhance their tourist 

appeal. Accordingly, this study aims to identify the importance of 

integrating forgotten heritage sites into tourist itineraries, in addition to 

studying the challenges of including Qadi Sharaf al-Din Mosque in 

tourist itineraries, as well as proposing practical strategies to re-include 

the mosque in tourist itineraries in Egypt using artificial intelligence 

techniques, with the aim of providing recommendations to the relevant 

authorities to improve the management of forgotten heritage sites, 

focusing on Qadi Sharaf al-Din Mosque in Cairo as a case study, as this 

mosque is considered one of the important Islamic landmarks that does 

not receive sufficient promotion despite its historical and architectural 

value, which requires research into innovative methods to include it in 

tourist programs. The study relies on the descriptive analytical approach. 

Data were collected through a structured questionnaire directed to two 

main groups: representatives of tourism companies, numbering (58) 

companies in Cairo Governorate, and tourist guides, numbering (04) 

tourist guides. The study addressed several themes, including stakeholder 

engagement, institutional support for micro-tourism projects, digital 

promotion of forgotten sites, factors influencing their inclusion in tourist 

itineraries, awareness of the importance of forgotten heritage, the role of 

the local community, and the impact of designing new heritage-based 

tourist itineraries. The study results revealed broad agreement on the 

importance of local events, cultural efforts, and community-supported 

small projects in raising awareness of neglected sites. The results also 

revealed statistically significant differences between the opinions of tour 

guides and tourism companies, reflecting different objectives and each 
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 party's focus on different operational aspects. The study also confirmed 

that designing new tourist itineraries that integrate forgotten landmarks 

significantly enhances the visitor experience and attracts a segment of 

tourists interested in cultural and heritage tourism. The study 

recommends strengthening coordination between tour guides and tourism 

companies, intensifying cooperation between relevant parties, providing 

institutional support for small tourism projects, and digitally promoting 

forgotten heritage sites, in order to adopt an integrated approach to 

developing heritage tourism. 

Keywords: Strategies, heritage tourism, tourist routes, artificial 

intelligence, Qadi Sharaf al-Din Mosque 
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