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Abstract

The present research aims to analyze the role of integrated
marketing communications via Facebook in enhancing corporate
reputation through an applied study on the Magdi Yacoub Heart
Foundation and the Baheya Foundation for Free Breast Cancer
Treatment. The study focuses on the impact of visual and semiotic
elements in shaping brand image, measuring audience engagement
with digital content, and examining the role of marketing
campaigns in fostering trust and institutional support. Additionally,
it explores the challenges faced by organizations in building their
image through Facebook.

The research adopted the descriptive analytical method,
whereby the posts of the two institutions on Facebook were
analyzed during the period from November 1, 2024, to January 1,
2025. Audience interaction was studied using tools such as direct
observation, content analysis (both qualitative and quantitative),
and in-depth interviews with 22 participants, including digital
marketing and public relations officials, as well as active donors.
Data was analyzed using NVivo software, based on Symbolic
Interaction Theory, to understand the impact of visual and
symbolic elements on the formation of the organizational image
and reputation, and how the audience interacts with digital content
through comments, likes, and shares. This approach contributes to
analyzing the relationship between media messages and audience
behavior.
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The content analysis results revealed that Baheya relies on
interactive and awareness-based posts, achieving a higher
engagement rate, while Magdi Yacoub focuses more on
informational content, employing short videos and infographics.
Additionally, Baheya adopts a mix of emotional and rational
appeals, whereas Magdi Yacoub follows a simplified informational
approach. The findings also indicate differences in publishing and
engagement strategies between the two foundations.

Furthermore, the in-depth interview results show that
Baheya employs strong visual strategies, such as the color pink and
storytelling of patient success cases, to enhance emotional
engagement. In contrast, Magdi Yacoub utilizes the color blue and
the heart symbol to reinforce trust and encourage donations.
However, both organizations face challenges in managing high
audience interaction volumes, responding to medical inquiries, and
combating unauthorized fundraising campaigns. These findings
highlight the necessity of developing data analysis strategies and
enhancing digital engagement to ensure credibility and trust.
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