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Abstract: Social innovation contributes to the development of new and
sustainable solutions to social challenges, leading to improved
effectiveness and efficiency of services provided to beneficiary groups.
This is achieved by adopting innovative approaches to service design,
which can enhance the quality of social welfare to be more responsive to
the needs of individuals and communities, and more capable of creating a
long-term positive impact. Within this framework, the current study
aimed to uncover the relationship between social innovation and the
achievement of quality social welfare services in Non-governmental
organizations. The study follows the descriptive study pattern, relying on
a comprehensive social survey approach of board members (120
individuals) in Non-governmental organizations (30 organizations)
selected as the spatial scope of the current study. The study concluded
that there is a positive correlation between social innovation and the
achievement of quality social welfare services in Non-governmental

organizations.
Keywords: Social innovation - Service quality - Social welfare.
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