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Privacy Policies of University Libraries’ User Data in the Age of
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Abstract

The study aimed to investigate the current status of users’privacy
policies of foreign and Arab university libraries that have begun to rely on
artificial intelligence applications in providing their services, with regard to
the level of technical and legislative protection that these policies guarantee
to protect the privacy of libraries’ users in light of the application of these
technologies. To achieve this, the study analyzed the content of these
policies based on the descriptive approach in its survey style, which ensures
the achievement of this goal by using several of its tools to collect data,
which were the checklist, content analysis, and direct observation. The study
concluded with a general result that the level of protection provided by the
privacy policies of libraries’ users in the study community is very weak,
whether at the level of technical or legislative protection, which requires
reconsideration and the need to pay great attention to developing these
policies; to be consistent with the level of protection required with the use of
artificial intelligence technologies and the threats they represent to user
privacy, which is what this study recommended.

Keywords: Library Privacy Policies - Artificial Intelligence and Data
Privacy - Library User Privacy and Artificial Intelligence -

Privacy Policies and Atrtificial Intelligence - Al Ethics.
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