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Abstract

The research aimed to identify the development of the performance of the
communicator in the work of Saudi press institutions and its relationship to the professional
practices of journalism and media in light of digital technologies for electronic publishing
through an applied study on the Aseer and Okaz Press and Publishing Institutions. To achieve
the research objectives, the survey method were relied upon as it is the most appropriate to
achieve the objectives of the current research. The study sample consisted of 250 individuals
from those in charge of journalistic work and journalistic management in the Aseer and Okaz
institutions during the period from July 1, 2024 until the end of December 2024 AD. The
questionnaire was used as a tool to collect data from the respondents participating in the
questionnaire, which included six axes that addressed the various aspects of the relationship
between journalists and journalistic content makers in the two institutions, the research field,
and the nature of the digital transformation in the journalistic work environment in them.

The research results showed that the effects represented by responsiveness and
reliability recorded the highest arithmetic averages compared to other effects. In measuring
reliability, the paragraph "Increased percentage of followers of the various publications
affiliated with the institution" came in first place with an arithmetic average of 2.76, followed
by "Achieving higher credibility of the news" with an arithmetic average of 2.73, which
reflects a great convergence between the response to the two paragraphs and a statement that
achieving high credibility of the news is a direct result and is closely linked to the increase in
the percentage of followers of the various publications affiliated with the institution, which is
strong evidence of the importance of the role of the communicator and his efficiency in
providing journalistic content. The research results also showed that communicators in Aseer
and Okaz institutions are aware of the effectiveness of the influence factors represented by
responsiveness, reliability, tangibility, sympathy and guarantee in supporting the journalistic
and media role played by the two institutions in light of the digital transformations in
journalism, with statistically significant differences in the impact of digital technologies on
the role of communicators in creating journalistic content in Aseer and Okaz institutions, with
the presence of Statistically significant differences in the use of digital technology by
communicators in Asir and Okaz institutions according to the variables: gender, academic
qualification, academic specialization, content creation field, years of experience. The chi-
square value for the quality of conformity was (zero), which is less than the significance level
of 0.5, and the answer was “agree” which is the general trend in responding to the
questionnaire axes. The research recommends the importance of raising the level of
communicators and content creators by relying on acquiring modern digital skills and
providing a distinguished journalistic level in light of the digital transformations in journalism.

Keywords: Digital technologies, journalistic institutions, content creators,
communicator
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