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Abstract:

The current research aims to study the effect of dynamic capabilities in
its dimensions (sensing capabilities, learning capabilities, integration
capabilities, coordination capabilities) on both organizational
performance in its dimensions (financial perspective, customer
perspective, internal processes perspective, learning and growth
perspective, social and environmental perspective) and organizational
ambidexterity in its dimensions (exploitation, exploration). with a study
the role of organizational ambidexterity as a mediating variable in the
relationship between dynamic capabilities in its dimensions (sensing
capabilities, learning capabilities, integration capabilities, coordination
capabilities) and organizational performance. The research was applied
to employees of the Arab Contractors Company. The necessary primary
data were collected through a questionnaire, and number of appropriate
statistical methods were used through the (SPSS) and (AMOS)
programs. The research reached several results, the most important of
which are: There is a significant effect of dynamic capabilities on both
organizational performance and organizational ambidexterity in the
company under study. Also, there is a significant effect of organizational
ambidexterity on organizational performance. The results of the
research also showed that there is a role of organizational ambidexterity
as a mediating variable (Partial mediation) in the relationship between
dynamic capabilities in its dimensions (sensing capabilities, learning
capabilities, integration capabilities, coordination capabilities) and
organizational performance. Considering the results of the study, a set
of recommendations were proposed, and some suggestions were made
for future research.

Key Words: Dynamic Capabilities, Organizational Performance,
Organizational Ambidexterity, Arab Contractors Company.
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