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Abstract:

The study aimed to identify the most important dimensions
of digital transformation and the extent of interest in supporting
and providing these dimensions. It also aimed to identify the
most important dimensions of technological infrastructure and
the extent of interest in supporting and improving these
dimensions. It also examined the role of digital transformation in
improving the technological infrastructure of Egyptian
pharmaceutical companies.

The study's most important findings include a direct
relationship between the role of digital transformation and
improving technological infrastructure. It also found a positive
impact of digital transformation on improving the technological
infrastructure of Egyptian pharmaceutical companies. The study
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also indicated a lack of interest in developing an effective
strategy to develop work methods and a failure to provide the
needs and requirements of new technologies. The study
concluded that there was a lack of interest in providing the
necessary training programs to develop the capabilities, skills,
and expertise of employees in dealing with digital technology,
which discourages their participation in proposing or presenting
creative and innovative ideas. The study recommends leveraging
the strong relationship between the role of digital transformation
and improving technological infrastructure. It also recommends
leveraging the positive impact of digital transformation on
improving the technological infrastructure of Egyptian
pharmaceutical companies. It also recommends developing an
effective strategy to develop work methods, meet new
technological needs and requirements, and increase the efficiency
of utilizing available electronic resources in a way that positively
impacts the implementation of digital transformation processes.
It also recommends developing the capabilities and skills of
employees by providing training programs that qualify them to
improve their use of digital technology.

Keywords: Digital Transformation - Technological Infrastructure
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