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ABSTRACT

The current research aims to reveal the nature of health services
provided via digital means, their types, advantages, and most
important applications. Therefore, this research falls within the
category of descriptive and analytical studies, relying on the
descriptive approach, and relying on collecting information and
data from previous books, studies, and official reports issued by
health organizations, and analyzing them to understand and analyze
the transformation in the provision of health services via digital
means, the results showed:

* Digital health services contribute to facilitating the tasks of health
service providers and improving the ways in which individuals can
access these services with higher efficiency and quality, and Digital
health services have become a pivotal element in the modern health
services architecture, not only in terms of technological
development, but also in terms of their profound impact on patterns
of behavior and social interaction related to health and disease.

* Digital media has reshaped the relationship between the patient
and the healthcare provider, and expanded the concept of “access to
treatment” to include remote and marginalized communities, It also
produced transformations in social roles, medical knowledge, and
concepts of trust, privacy, and health responsibility.

Keywords: Digital mean, Health services, Digital health
services.
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