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Abstract

The current study aimed to examine the relationship between financial
inclusion and social responsibility, applied to

customers of Egyptian public commercial banks.

Based on a review and analysis of previous studies, a questionnaire was
developed to collect the primary data for the study. It was distributed to a
sample of 400 customers of Egyptian public commercial banks. The study
hypotheses were tested using simple and multiple regression analysis
methods, in addition to descriptive statistical methods to describe the
characteristics of the study sample.

The study results revealed a significant positive relationship between
financial inclusion dimensions(access to financial services, utilization of
financial services, and quality of financial services) as a whole and social
responsibility dimensions (economic responsibility, ethical responsibility,
and philanthropic responsibility) as a whole.

Based on these findings, an action plan was proposed to implement the
study's mechanisms, along with suggestions for future research related to the
study's topic.

Keywords: Financial inclusion, access to financial services, usage of financial
services, quality of financial services, social responsibility, economic
responsibility, philanthropic responsibility, ethical responsibility.
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