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The role of the technology adoption model as a mediating variable in the
relationship between financial technology applications and enhancing

financial inclusion — an applied study
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Abstract

This study aimed to analyze the relationship between the use of financial technology
(FinTech) applications and fnancial inclusion, with a focus on the mediating role of the
Unified Theory of Acceptance and Use of Technology (UTAUT2) model. A field-based
survey was conducted with a sample of customers and employees of FinTech application
companies in Egypt. The independent variable included dimensions such as ease of access
and use, application quality, security, and speed. The mediating variable was the
UTAUT2 model, encompassing performance expectancy, effort expectancy, social
influence, facilitating conditions, price value, hedonic motivation, habit, and trust. The
dependent variable included financial inclusion dimensions such as access to financial
services, service quality, and financial awareness.

The results showed a direct positive effect of FinTech application usage on financial
inclusion, and confirmed the effective mediating role of the technology adoption model in
this relationship.
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