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Abstract

The main objective of this study, is to measure and analyze the impact of artificial
intelligence technologies as an independent variable on improving sustainable competitive
advantage as a dependent variable, with customer perceived value as an intermediate variable,

from the perspective of Telecom Egypt customers in the Upper Egypt sector.

To achieve this goal, the researcher recruited a stratified random sample of 384
Telecom Egypt customers in the Southern Upper Egypt sector, which consists of three
governorates (Aswan, Luxor, and Qena). The researcher followed a descriptive and

analytical approach in conducting and implementing this study.
The researcher reached several conclusions, the most important of which are:

e There is a direct positive impact of artificial intelligence technologies on improving
sustainable competitive advantage, from the perspective of Telecom Egypt

customers in the Southern Upper Egypt sector under study.

e There is a direct positive impact of Intelligent agent on improving sustainable
competitive advantage, from the perspective of Telecom Egypt customers in the
South Upper Egypt sector under study.

e There is a direct positive impact of visual aids on improving sustainable
competitive advantage, from the perspective of Telecom Egypt customers in the
South Upper Egypt sector under study.

e There is a direct positive impact of big data analysis on improving sustainable
competitive advantage, on improving sustainable competitive advantage, from the

perspective of Telecom Egypt customers in the South Upper Egypt sector under study.

e There is a direct positive impact of artificial neural networks on improving
sustainable competitive advantage, on improving sustainable competitive
advantage, from the perspective of Telecom Egypt customers in the South Upper
Egypt sector under study.

e Finally, a model was developed to demonstrate the impact of artificial intelligence

technologies on improving sustainable competitive advantage, from the
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perspective of Telecom Egypt customers in the South Upper Egypt sector under
study.
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