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Abstract:

The current study attempted to assess the impact of both Internet Literacy and previous
negative experiences on customers' online privacy concerns. The study was conducted on a
sample of (255) e-shopping customers, with (190) lists suitable for analysis. To achieve the
study's objectives, data was collected from sample members using an internet survey list.
The list 1s divided into three sections: Internet Literacy, previous negative experiences, and
online privacy concerns. The study hypotheses were tested using structural equation
modelling and the path analysis approach. The study's findings demonstrated a significant
negative correlation between Internet Literacy and online privacy concerns. in addition to a
positive correlation between previous negative experiences and online privacy concerns.
Based on these results, a set of recommendations were presented, in addition to some future

Suggestions related to the subject of the study.

Keywords: Internet Literacy, Previous negative experience, Online privacy concerns.
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