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Abstract:

This study deals with the statement of the important role of customer participation
and its impact on the relationship between customer trust and improving the
organization's reputation by conducting it on restaurant’s customers in Jeddah. This
study also aims to know the mediating role of the customer's participation in
clarifying and demonstrating the effect of the relationship between the customer's

trust and improving the reputation of the organization.
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The study concluded, the most important of which was that there is a positive
significant effect of the customer's trust in the restaurant on the customer's
participation. The study also indicates that there is an indirect positive significant
effect of customer confidence on improving the organization's reputation by
mediating customer participation by applying the application to restaurant customers

in Jeddah city.
key words:

Customer trust, customer participation, improving the organization's reputation,

restaurant customers in Jeddah City.
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