¢lalg Apudill Agllull Gy Adllell 4 byng psipS L oybiill Ciganll
"p0g 4 Cilgglagll Liaglgial il le Atilagg Awul)a” Julglall
Alacl
aun gillae gl raigl .2

5,8l gile daalzmy (o ye
Jlec ¥l 3§35 5Laid¥ g duloud! S

AYLill gglell Aggall Ayl Alag
oS0 duale dyga
0 pgisi. (10) aasll. (€) alagll
https://www.rijcs.org/
panlill
ax1nall blga Anylall 4)ladllg jla il el Aily aneg

Awell png Aygag - 1A pgiSir aylisA9 - pd) el galeill yjg jlydy Liigll



https://ijdar.srtaeg.org/

Organizational Silence as a Mediating Variable in the
Relationship Between Psychological Safety and Employee
Performance: A Field Study of IT Companies in Egypt

submitted by

Dr. Omnia Sami Abdel Halim Sobeh
Lecturer at May University in Cairo

Faculty of Politics, Economics, and Business Administration
Raya International Journal of Business Sciences

volume (4], issuE (15], october2025
https://www.rijcs.org/

Raya Higher Institute of Management and Foreign Trade in New Damietta



https://ijdar.srtaeg.org/

r-r0 gugs-(10)aaall_(3) alagll Aglaill pglell Aygall Ay Alag

s> Sleglall L gleiss cudliast olol Jiay

Tlas Ayl Sloglall Lz glgis i 7 Les § gl N
?
@J‘ Azl Jj_l_-> Laig LISy e é 6)5_7,1\ ‘»a.mﬁ..d &
Audliadl 33a3

29l e S e ctdaladl e1oTg A ua ) A wdl oy ANl Asalys J) Gl 1 Cuge
G Liaiaiia YIA (o 05550 Lige Sbily Juloes IMS (0 23y o edainll e sall Ty wogll
e 3 Sloslall Lz 1515 6,4 § laslall s piSG
Ball Cos o LpeoDlo il a8y (Aaslu lool Jl suidiue (unlis e 2wyl el
4t plaser by LSl c¥slall da das dumpine Gudat @iy . A1l BLud¥lg Ll
O 5—a L) 298, Ald) Wl Sladall HLasY (PLS-SEM) 4532l (i all cilas, Ll
Sl il
aad s colalall el e s e IS Loloma) 1355 B awaidl 2 aedl o alaall oyl
oelassl Jl 6985 Lwaidl LDl Of o LS 0¥ 4S¥1g 8% el " Al
croall il (63T Az 0 gt Rdlw iy I3 00 Liogias g ¢ i)l el
ol 1 25 ALy 593 3929 o LS e cnlolall 6151 e ol ol ols edas|
Ol gsadl gl <"z Lol &adl” iy e Ll c coplaladl 61T &uueaid] Al ooy A8M1
Jel€ IS0 oYL 4adde ba gy ol ooyl
o IS ilosi Lmgo ctalionad ) lid] ) wiilud 405 Jos Alas aibgy Sl @i lg
gy ) lsll 5 s claglall LimslyiSs asliasl claplall LimslyiSs i) Gpuke
NUPES(F VA ARTIE PR IRFOPES 7S POM-51 Y PUN | - LIVS S V% U NO
sds Lial | o ledsTII
Sloglall Lo g16:85 giliast o cdalall olal il Cagall (A Ladbud!

Abstract
In today’s fast-evolving technological landscape, the performance of IT professionals
plays a pivotal role in sustaining organizational competitiveness. This study examines

the impact of psychological safety on employee performance, focusing on the
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mediating role of organizational silence. Data were collected from 318 IT specialists in
Egyptian IT companies and analysed using Partial Least Squares Structural Equation
Modelling (PLS-SEM).

Results indicate that psychological safety significantly enhances performance, with
"challenger safety” showing the strongest positive effect. Psychological safety also
reduces organizational silence, which, in turn, negatively impacts performance.
Notably, organizational silence partially mediates the relationship between
psychological safety and performance, except in the case of "inclusion safety,” where
full mediation occurs.

The study offers actionable insights for IT leaders and HR professionals seeking to
create psychologically safe environments and enhance employee performance.

Keywords

Psychological safety, Organizational silence, Employee performance.
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