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The capability of Lebanese academic libraries to
implement Internet of Things technologies: A study
from the perspective of officials
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Abstract:

This study aimed to assess the readiness of Lebanese academic
libraries to implement Internet of Things (IoT) technologies in their
services, from the perspective of service department managers. The study
used a descriptive approach and a case study design. Data was collected
using a questionnaire distributed to a sample of service department
managers in eight Lebanese academic libraries that are members of the
Lebanese Academic Library Consortium (LALC). The results showed that
managers are aware of the potential of 10T technologies to improve library
services, particularly in collection management, energy saving, security
and monitoring, equipment maintenance, and user experience
enhancement. However, the adoption of these technologies is still limited
in Lebanese academic libraries. It faces several challenges, most notably
the lack of funding, data privacy and security concerns, lack of training
and qualification, and technological infrastructure issues. This study
provides a comprehensive view of the current state of 10T technology
adoption in Lebanese academic libraries and the associated challenges and
opportunities, which can help professionals and administrators make
informed decisions about developing these libraries.

Keywords: Internet of Things (loT) ; Artificial Intelligence (Al)
technologies; academic libraries; Lebanese Academic Library
Consortium (LALC) ; library services; Lebanon
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