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Abstract:

The study aimed to examine the use of smart interactive video
marketing by Egyptian companies, exploring the impact of
smart interactive video on increasing trust in Egyptian products
and its role in determining customer purchasing patterns. This
study is part of a number of descriptive studies, and also draws
on a field survey, He also relied on the field survey method,
and used the intentional sample of an elite group consisting of
(150) individuals, and relied on the survey form to collect data
from the respondents, The researcher used the Statistical
Package for Social Sciences (SPSS) program to determine the
arithmetic mean, standard deviation, relative weight, and
Pearson correlation coefficient to obtain accurate results that
clarify the relationship between the use of smart interactive
video and customer purchasing response rates, through
demographic variables, The study reached a number of results,
the most prominent of which are: the elite excel in watching
these videos due to their ability to provide digital advantages
and benefits to customers, and the world’s trend today towards
digitization in all fields, so it has become the main savior for
institutions in the future, with the widespread use of Facebook,
and this is due to a number of reasons, the most prominent of
which is the wide spread in terms of viewership and the degree
of access to the site.

Keywords:

(Smart Interactive Video - Purchase Response Rates - Egyptian
Products)
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